1 In the claims: 

2 1 . An apparatus that controls tasks in a multi-tasking computer network, comprising: 

3 a job ticket service, comprising: 

4 a j ob ticket reference service, wherein a reference to a j ob ticket is maintained; and 
5 

6 a service bus coupled to the j ob ticket service, wherein the service bus receives 

7 job tickets and transmits the job tickets to the job ticket service; 

8 2. The apparatus of claim 1, further comprising: 

9 a job ticket storage; and 

1 0 aprocessor coupled to the service bus, wherein the job ticket service stores the job tickets 

11 in the job ticket storage, wherein the job ticket service provides a job ticket reference 

1 2 corresponding to each of the stored j ob tickets, and wherein the processor accesses the j ob tickets 

1 3 to complete the tasks. 

14 3. The apparatus of claim 2, wherein the processor acquires the job ticket reference, and 

15 wherein the processor uses the job ticket reference to access the job ticket. 

16 4. The apparatus of claim 2, wherein the job ticket service limits access to the job ticketto 

17 a portion of the j ob ticket. 

18 5 . The apparatus of claim 2, wherein the processor updates the job ticket, and wherein the 

19 job ticket service stores the updated job ticket. 

20 6. The apparatus of claim 2, wherein multiple processors are coupled to the service bus, and 

21 wherein a first processor passes the job ticket reference to a second processor, the second 

22 processor using the j ob ticket reference to access a portion of the j ob ticket. 

23 7. The apparatus of claim 1, further comprising a job store that stores job content, and 

24 wherein the j ob ticket comprises: 

25 a service identification that correlates the job ticket to the job ticket service; 

26 a job identification that correlates the job ticket to the job content; and 

27 a control module that includes parameters that define processes required to complete a 

28 task. 
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1 8 . The apparatus of claim 1 , further comprising a work flow controller that coordinates 

2 completion of the task among one or more processors coupled to the service bus. 

3 9. A digital work flow network, comprising: 

4 a service bus that provides access to job content and corresponding job tickets; 

5 ajob ticket service that stores the job tickets and creates references to the job tickets; and 

6 a plurality of users that access the job content and the corresponding j ob tickets, wherein 

7 access to a job ticket is controlled by a corresponding job ticket reference. 

8 10. The network of claim 9, further comprising: 

9 ajob store that stores the job content; and 

10 a work flow controller that manages user access to the job tickets. 

11 11. The network of claim 9 , wherein the j ob ticket reference includes an identity of the j ob 

12 ticket and the job ticket service. 

13 12. The network of claim 9, wherein a user that accesses the j ob ticket processes a j ob content 

1 4 and updates information contain in the j ob ticket. 

15 13. A method for controlling tasks in a multi-tasking network, comprising: 

1 6 receiving a j ob ticket at a j ob ticket service; 

1 7 creating a reference to the j ob ticket; and 

1 8 storing the j ob ticket reference. 

19 14. The method of claim 13, further comprising: 

20 providing the job ticket reference to a processor in the network; and 

2 1 providing the processor with access to the job ticket based on the job ticket reference. 

22 15. The method of claim 14, whereinaccesstothejobticketislimitedtoaportionofthejob 

23 ticket. 

24 16. The method of claim 13, further comprising: 

25 receiving ajob content corresponding to the job ticket; 

26 storing the job content in the network; and 

27 providing the processor access to the job content. 

28 17. The method of claim 13, wherein the network comprises a plurality of processors, further 

29 comprising: 

HP 10005668-1 36 



1 receiving a capability of each of the plurality of processors; 

2 receiving an availability of each of the plurality of processors; and 

3 selecting one or more of the plurality of processors to process the job ticket. 

4 18. The method of claim 1 7, further comprising, when each processor of the selected one or 

5 more processors completes a process, receiving an update to information in the job ticket. 

6 19. The method of claim 17, wherein the selecting step is completed by a work flow controller 

7 in the network. 

8 20 . The method of claim 1 7, wherein the selecting step is completed by an entity submitting the 

9 job ticket into the network. 

10 21. A j ob ticket server, comprising : 

11 a job ticket reference capable of maintaining a reference to a job ticket; 

12 a j ob ticket store capable of storing the j ob ticket and the reference to the j ob ticket; and 

13 a j ob ticket controller, wherein the j ob ticket controller is capable of providing the j ob 

14 ticket reference to one or more processors using the job ticket service. 

15 22. A program storage device readable by a computer in a network, the program storage 

1 6 device tangibly embodying a program of instructions executable by the computer to perform 

17 method steps for controlling tasks in the network, the method steps, comprising: 

1 8 receiving a job ticket at a job ticket service; 

1 9 creating a reference to the j ob ticket; 

20 storing the j ob ticket reference; 

21 providing the job ticket reference to a processor in the network; and 

22 providing the processor with access to the job ticket based on thejob ticket reference. 
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